Placing People at the Heart of Risk Management.

Director: Risk Advisory Services
Location:

Brighton, UK

Contract
Duration:

Permanent

Full / Part
Time:

Full time

Reports to:

Managing Director

Salary:

£60,000

Start Date:

As soon as possible

Hours:

37.5 hours per week

Closing Date:

16th December, 2018

About the company
ILS was founded in 2010 to support aid agencies that work in challenging and hostile
environments. Today we offer a range of different security training and risk advisory services
designed to keep aid workers, journalists and students safe when they travel overseas.
We pride ourselves on our outstanding reputation. We have developed this by taking the time
to understand our clients and tailor our services to their needs, consistently striving to support in
new and innovative ways.
We are a small, dynamic and close knit team of professionals servicing a broad range of
organisations across the development, humanitarian, human rights, media and education
sectors.
OUR MISSION: ILS is committed to the safety and security of professionals working overseas
through the delivery of advice, support and training.
WHAT WE DO: We deliver robust, comprehensive and innovative solutions to security risk
management challenges worldwide.
OUR VALUES: We are driven by the values of humanitarianism, respect, compassion and
creativity.

About the position

The Director: Risk Advisory Services provides leadership, direction and development to the
Risk Advisory Team and is a member of the ILS Management team responsible for making a
major contribution to the strategic development of ILS in collaboration with other Directors.
The role has overall responsibility for ensuring the delivery of ILS’ risk advisory work, and
contributes to the design and delivery of bespoke training programmes. The Director has a
lead role in development of new business and client management, as well as ensuring the

quality of service delivery and outputs. The Director will also work directly with ILS clients to
provide advice, support and training to their people and operations around the world.
Specific tasks include;
-

Overall technical lead on security risk management consultancy
Continued development of an online travel risk management platform
Quality assurance of all consultancy products
Client account management
New business acquisition
Day to day line management of our team of risk advisors
Delivery of risk advisory projects and bespoke training programmes

Description of the ideal candidate;
You are an experienced strategic leader, with a successful record at a senior level. You have a
flexible approach that enables you to work in a small, growing organisation.
You have worked in a risk management role at an international NGO, and intimately understand
current security risk management principles and practices within the NGO sector.
You are a commercially astute professional manager, with a passion for your work and a desire
to work as part of a small team in a growing, purpose driven company. You will have held an
account management or commercial consultancy position in the past, potentially within a small
business or start-up.
You are a passionate, results driven and creative character, able to design tailored risk
management solutions that fit different organisational needs, missions, and risk thresholds. You
will take pride in the quality and results of your team.
You are a values-based decision maker, experienced in principled negotiation.
You have hands on experience of crisis / critical incident management, a well-developed
comprehension of duty of care legislation and a strong understanding of current information
security and safeguarding issues.
You must have excellent written skills and be fluent in English. Strong IT skills are essential.
As a highly competent communicator, you must be a ‘people-smart’ empathetic manager,
with a high level of self-awareness. You are able to understand and communicate the
competing needs of your team, and your clients. You can effectively communicate complex
information to a range of organisational levels and technical abilities.
You must have the right to work in the UK.
Recruitment process
If you would like to apply for this position, please send your CV with a covering email to
info@locationsafety.com. Only shortlisted applicants will be contacted and invited to an
interview.
If you have any questions regarding the position or the recruitment process, please contact
info@locationsafety.com.

